
1. MAKE WORK MATTER 
goeasy is committed to giving everyday Canadians the path to a better tomorrow 
today. When you’re part of this team, you’ll enjoy exciting, meaningful work that has 
a purpose beyond profit for our customers and communities. For our customers this 
means building long-term relationships that are based on trust and respect for every 
customer’s unique situation. We pride ourselves in our ability to deeply understand 
our customers as we provide financial relief they need today, and help them see a 
path forward for a better financial future. For our communities we believe in making 
an impact where we work, live, and beyond through a variety of community driven 
initiatives and our partnerships with the Boys and Girls Club of Canada and Habitat for 
Humanity. It’s time to make your work matter.

3. LIMITLESS 
Our people aren’t just loyal, they’re fiercely loyal. And with good reason. We work hard 
to inspire, support and elevate our employees as they become their very best. When 
it comes to helping our employees on their path to a better future we put our money 
where our mouth is - like we do for our customers. Where else can you join as a Delivery 
Driver and end up as a Vice President? (That’s happened a few times!) Challenges, 
opportunity and competitiveness are the cornerstones of the employee experience at 
goeasy. Perpetually in growth mode, we’re on our way to the top of the industry, thanks 
to the vision and hard work of our 1800 devoted employees. We’re one of Canada’s best 
kept employment secrets—and we’re starting to tell people about it.  

“Our employees are the lifeblood of this 

organization. You are the ones that work at the 

front line of our business to ensure our customers 

are treated with the highest level of care and 

respect. You are the ones that build deep and 

meaningful relationships with them and take every 

step possible to help put them on a path to a better 

tomorrow, today. Ultimately, you are the ones that 

drive the success of goeasy.”

- JASON MULLINS, PRESIDENT & CEO
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2. ALL IN 
We’re relentless in our pursuit of solving challenges by creating a competitive 
but inclusive and supportive atmosphere. There’s nothing like a team effort to 
accomplish anything we set our minds to. While we work hard together, we reward 
our employees with team-building opportunities and ways to have fun with each 
other including sponsoring sports teams, our annual National Conference (with over 
500 participants), and other social events. We value truth over harmony, creativity 
over convention and laughter over seriousness. Bring your passion, open mind and 
thirst for challenge… they will serve you well at goeasy.

                                           To learn more about life at goesy, 
our company, and our commitment to empowering our people 
through their careers, please visit the following resources.

-   Twitter: twitter.com/goeasyltd
-   Facebook: facebook.com/goeasyltd
-   Glassdoor: bit.ly/2ARWeSs
-   Instagram: instagram.com/goeasyltd

SOCIAL

CAREERS

ABOUT -   About goeasy: goeasy.com
-   easyfinancial: easyfinancial.com
-   easyhome: easyhome.ca

-   Careers: goeasy.com/careers



WE ARE RELENTLESS IN                      
FINDING A WAY
-    We are always driving to achieve the next milestone. In 2016 we 

challenged our teams to hit our target $500 million loan book one 
year earlier than forecasted. Not only did our teams produce, they 
hit the stretch target 60 days early.

WE PLAY AS A TEAM
-   Reward our employees with team-building opportunities 

and ways to connect with each other including sponsoring 
sports teams, our annual National Conference (with over 
500 participants), and social events such as celebrating 
birthdays, Holiday parties and our summer family picnic.

WE ARE INVESTED IN                           
OUR COMMUNITIES
-   17-year partnership with Boys and Girls Clubs of Canada 

and joint easybites kitchen program 
-   Often we sponsor local charities close to the hearts of our 

employees (example: local youth sport teams).
-   Offer three paid volunteer days annually for each employee to give 

back in the most meaningful way to them.
-   Annual Habitat for Humanity international trip to build 

houses and infastructure (past locations include India, 
Cambodia and Guatemala).

WE EMBRACE TECHNOLOGY 
AND INNOVATION
-   Continuous re-thinking and improving the way we do things to 

ensure we are staying competitive in our industry.
-   Platforms and execution across the business to create 

meaningful scale and drive greater efficiency.
-   In 2016, we launched the first ever in the market, 

integrated application for prime/non-prime lending 
at point of sale.

WE OPERATE WITH RESPECT          
AND INTEGRITY
-   Many of our customers come to goeasy for solutions after 

being denied or turned away by traditional lenders (banks) 
due to tough financial situations and have no other options.

-   Through the personal relationships that employees 
build with customers, we look beyond their financial 
circumstances and provide solutions, not judgement.

-   We respect all employees and encourage open and honest 
feedback. 

OUR VALUES
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“Our mission is to provide 
everyday Canadians a path  
to a better tomorrow, today.”
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